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ADVANCED NETWORK
SURVEILLANCE DOME CAMERA

INSTALLATION GUIDE

Please read instructions thoroughly before operation and retain it for future reference



1. 1. OVERVIEW

1.1 Package Content

© In the camera package:

[ ] PTZ network camera [ ] Quick Start
[ ] CD-ROM disc (including user manuals & [ ] RJ45 cable extender adapter
CMS software “Video Viewer”)

© In the bracket package (Optional) :

[] Wall mounting screws x 4 [] Wall plugs x 4

[] Capx1l [] Bracket screw x 1

[] M6 Nylok screws (short) x 2 [] M6 Nylok screws (long) x 3
] M4 screw x 1 [] Mounting base screw x 2
[] Spirit level x 1 [ ] Hex screw nuts x 3

1.2 Dimensions

138.11

1.2 Cable Overview

' RESET j—) Reset wires
1 GND
({0 Power cable




CABLE DESCRIPTION

RJ45 network Connect it to the supplied RJ45 cable extender adapter for cable extension, and
cable prepare another RJ45 network cable with suitable length for your connection.
Reset wires Remove the insulating coating of these two wires, and twist them together to reset

default. This will reset all parameters, including the IP address to factory default

settings.

Note: Disconnect power before twisting these two wires together, and connect to
power again for reset default.

Power cable Connect to DC12V power supply.

2. INSTALLATION & CONNECTION

2.1 Install the Camera

Before installation, you need the following items before installation:

Stepl:

Step2:

- Bracket & Camera Mounting Base (supplied with the bracket sales package)
« The accessory packages supplied with the bracket sales package, including:

(1) Wall mounting screws x 4 (2) Wall plugs x 4
(3)Capx1 (4) Bracket screw x 1
(5) M6 Nylok screws (short) x 2 (6) M6 Nylok screws (long) x 3
(7) M4 screw x 1 (8) Mounting base screw x 2
(9) Spirit level x 1 (10) Hex screw nuts x 3

« Power Drill

Put hex screw nuts to the reserved holes on the camera-mounting base as
indicated below.

a) Find the camera-mounting base and the supplied three hex screw nuts in the bracket package.
b) Find the reserved holes for hex screw nuts on the camera-mounting base, and push each nut
into each reserved hole hardly.

Attach the camera-mounting base to the speed dome camera.

a) Put all the cables through the hole of the camera-mounting base.
b) Align the breach of the camera-mounting base with the arrow mark on the camera,
and use two small M6 Nylok screws to fix the camera-mounting base to the camera.
3



Step3: Attach the bracket to the wall.

u w-ﬁ

a) The bracket is composed of two parts: the upper part and the bottom part. Remove the upper part
by loosening the screw on it. Use the four mounting screws and wall plugs to attach the bottom part
to the wall, as shown in the picture below.

b) Use the spirit level supplied with the bracket package to check the surface is horizontal or not.

If the surface is horizontal, the bubble will remain in the center circle of the spirit level.

tﬁ"]

El‘-

Step4: Attach the camera to the bracket.

a) Put the cables through the hole of the bracket.
b) Attach the camera to the bracket with the two mounting base screws, and rotate the camera
as indicated below. The camera will be hooked on the bracket.

c) Slightly secure the camera and the bracket with the supplied three long M6 Nylok screws.

d) Use the spirit level to check the surface is horizontal or not, and adjust the tightness of the
three M6 Nylok screw.

e) When you make sure the surface is horizontal, use the M4 screw supplied with the bracket
package to fix the camera and the bracket tightly.

Step5: Connect the power, video, network & rest cables.

gap fo

a) Put the cables through the gap and connect the camera with the indicated power adapter,
video cable, network cable.

b) After connection, use the insulation tape to cover the connected wires and arrange the cables
in the proper position again.



Step6: Replace the upper part of the bracket, and finish the installation.

a) Place the upper part of the bracket back to the bottom part of the bracket, and fasten the
bracket with the screw indicated above.
b) Then use the cap supplied with the package to cover the screw hole and finish the installation.

2.2 Connect to power

Connect the power adapter (optional) to the camera’s power connector and power outlet.

DD% RJ45 network cable

' RESET j—} Reset wires
1 GND
= ({0 Power cable

Note: The regulated power adapter is DC12V to operate this device.




3. ETHERNET CONNECTION

Before using this network camera, please follow the instructions below to finish the network
connection settings based on your installation environment:

B To configure the network settings, you must connect the camera to your PC by LAN.
For details, please refer to “3.1 Network Connection via LAN” at page 6.

B To configure the network settings via Wizard, please refer to “3.2 Network Configurations
via Wizard” at page 10.

B To configure the network settings via our supplied CMS software, Video Viewer,
please refer to “3.3 Network Configurations via Video Viewer” at page 14.

3.1 Network Connection via LAN

Step 1: Connect this network camera and your PC via a RJ45 network cable, and make sure
the camera is powered on.

Step 2: Set the PC’s IP address as “192.168.1.XXX” (1~255, except 10).
For Windows 2000 users:

a) Select “Start” — “Settings” — “Network and Dial-up Connections”.
b) Right-click on “Local Area Connection”, and select “Properties”.

Network and Dial-up Connections

File Edit View Favorites Tools  Advanced Help

(] | Qi search [YFolders £#Histary # o | E
Address |ﬂ Metwork and Dial-up Connections
. E g1
gl =~ ] o
= Make Mew 0ca Disable
Network and Dial- Connection il
up Connections Create Shortout

Local Area Connection Rename

Type: LAN Connection Properties »

Status: Enabled

AMD PCMET Family PCT Ethernet
Adapter

c) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.



Local Area Connection Propetties 2=l

General |

Connect using:

I B3 AMD PCMET Family PCI Ethernet Adapter

Components checked are uzed by this connection:

Client for Microzoft Metworks
Metwork Load Balancing
ile and Printer Sharing for Microsgll Metworks

Internet Pratacal [TCPAP) Inte m et F rOtO cO I (T C P)‘I P)

Install... Uninstall @ « Properties

r— Description

Transmission Control Protocal/lntemet Protocol. The default
wide area network, protocal that provides communication
across diverse interconnected networks.

¥ Show icon in taskbar when connected

()8 | Cancel |

d) In the “General” tab, select “Use the following IP address”, and set the IP address as
described below.

Note: It's recommended to note down the current settings first and then change as
instructed. It’s helpful when you need to restore the PC network settings for
connecting to Internet later.

Internet Protocol (TCP/IP) Properties e |

General |

‘f'ou can get [P zettings assigned automatically if your network, supports
this capability. Otherwise, vou need to ask vour netwark. administrator for
the appropriate |P settings.

" Obtain an IP address automatically

—% Use the following IP address:

. 192.168.1.XXX
IP address: ‘ h (1~255 except 10)

Subnet mask: 285 255 0285 . 0

Drefault gateway: 192 1688 . 1 . 1

€ Obtain DS server address automatically
—* Use the following DMS server addresses—————————————————

Frefened DNS server: 192 0168 . 1 150

Alternate DMS server: I . . .
Advanced.. |

ok Cancel |
e

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close”
to close the “Local Area Connection Properties” dialog box.

For Windows XP users:

a) Select “start” — “All Programs” — “Control Panel” — “Network and Internet Connections” —
“Network Connections” (If you're in “Category View").

=E‘ Control Panel

Pick a category

% Appearance and Themes 9 Printers and Other Harduare
- =
R Windows Update ~

@) Help and support i_r Network and Internet Connections : 3 User Accounts
16} Other Conirol Panel -
Options:

B Switch to Classic Yiew

See Also

—
B pate, e, d Regional
© 2o oowe . e e Stn

Network and Internet Connections FESEE

et
- b
‘ Performance and Maintenance \7‘ Security Center




25 o
= Network and Internet Connections
See Also S !’!

& 1y Network Places

(L) Printers and Cther PiCk a task...

Hardware
3 Remote Desktop
L Phone and Modem Options

E| Set up or change your Internet connection
@ Create a connection to the network at your workplace

Troubleshooters [3] Set up or change your home or small office network

[3) Home or 5mall ifics Network Connections

Metworking

%I"@"E;EXD‘W or pick a Control P. hel icon
2] Metwork Diagnostics

=3 =
zj Internet Options 5 Network Connections

b) In “LAN or High-Speed Internet”, right-click on “Local Area Connection”, and select “Properties”.

LAN or Hig_tl—Speed Internet
Network Tasks

Other Places W i

L, TUDNEEIER  Disable

G’ Control Panel Status
Qd My Metwork Places Repair
E] My Documents Bridge Connections

Q My Computer

Create Shortout
Delete

Rename

Details J
< Properties i * Properties
Local Area Connection

¢) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.

d) Inthe “General” tab, select “Use the following IP address”, and set the IP address to
“192.168.1.XXX" (XXX can be any value from 1~255 except 10).

b

Note:

It's recommended to note down the current settings first and then change as
instructed. It’s helpful when you need to restore the PC network settings for
connecting to Internet later.

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close”
to close the “Local Area Connection Properties” dialog box.

For Windows Vista users:

a) Select e (start) = “Control Panel” = “Network and Internet” to enter the “Network and
Sharing Center”. Then, click “Manage network connections” (If you're in “Category View").

# Lo 7
= | 43 [§ Seamh »
L

“ @

Multiple netwarks Internet

Local and Internet

Local Area Connection 2 View shatus

b) Right-click on “Local Area Connection”, and select “Properties”.

- <« MNetwork and Internet » Metwork Connections » - | ¢,|

Cwner

Status Device Name

(| LAM or High-Speed Internet (3)

E‘ Local Area Connection
.E' Metwork cable unplugged

@7 NVIDIA nForce Networking ...

Connectivity MNetwork Category

¢) Inthe “General” tab, select “Internet Protocol Version 4 (TCP/IPv4)”, and select “Properties”.



U Local Area Connection 3 Properties @

Networking | Sharing

Connect using:

L¥ DVE Net ETAdapter

This connection uses the following items:

& Client for Microsoft Networks

EQDS Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks
<& Intemet Protocol Version & (TCP/IPvE)

B temet Protocol Version 4 (TCP/IPv4) | Intgrnet Protocol Version 4 (TCP/IPv4)
& Link-Layer Topology Discovery Mapper /0 Drver
& Link-Layer Topology Discovery Responder

i ———

et ((_rovees ) 4R Properties

i y—
Description —

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ canca |

%

d) In the “General” tab, select “Use the following IP address”, and set the IP address as
described below.

Note: It's recommended to note down the current settings first and then change as
instructed. It’s helpful when you need to restore the PC network settings for
connecting to Internet later.

Internet Protocol Version 4 (TCP/TPv4) Properties @Iéj

General

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings,

() Obtain an IP address automatically
(@) Use the following IP address:

192.168.1. XXX
17 sdess: « {1~255 except 10)
Subnet mask: 255,255 .255. O

Default gateway:

Obtain DMNS server address automatically
(@ Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

b

e) Click “OK” to close the “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog box.
Then, click “Close” to close the “Local Area Connection Properties” dialog box.



3.2 Network Configurations via Wizard

A quick installation wizard is available via your web browser for password change, date & time
settings, and network configurations.

B For details about the wizard, please refer to “3.2.1 Setting in Wizard” at page 10.

B For details about DDNS setting for PPPoE and DHCP, please refer to
“3.2.2 DDNS Setting” at page 12.

Note: You can also change the settings in the system configuration page via your
web browser later. For details, please refer to “5. ACCESSING THE CAMERA

VIA WEB BROWSER” in the user manual.

3.2.1 Setting in Wizard

Stepl: Open your web browser, for example, Microsoft Internet Explorer, and enter
“http://192.168.1.10" in the URL address box.

Step2: In the login page, key in the default user name (admin) and password (admin),
and enter the security code from the image below. Then, click “LOGIN”.

Any time & Any where

IP Surveillance for Your Life

Customer Login

Password : GEEEE

Step3: The wizard is then starting analyzing your network environment, and shows your
network environment. Select “Next” to continue.

Wizard x
Stepl. Network Environmenl b

IP Camera iz disconnecting to the Internet,

.
IP Camera

Computer

A &y
= //;g//

-~ — =

Cable/DSL Switch/Hub/
Modem \\ ] Routor
Starting Wizard Internet

Analyzing the network environment... " Do not start wizard at login.
= X o

30%
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Step4: In “Account”, change the access password if needed.
If not, leave all the columns blank, and select “Next”.

Wizard X

- StepZ. Account

Username:
Passward:  okox
Mewy Password;  *oeerrs

Confitrn Passward; | okdkons

Bark Mext

Step5: In “Date and Time”, check if the date and time setting are correct and modify if

necessary.
Wizard X
- Step2, Account Step3. Date and Time -

Date:  2009/10/15
Time: 11 Rl |47 M| 22 w7

Step6: In “Network”, select the network type based on your network environment (Static IP /
PPPoE / DHCP), and key in the information needed.

Note: This camera doesn’t support POE router or hub.

Wizard %

- Step3, Date and Time Step4d. Network

1P Type: @ Static IP ) PPPOE ) DHCP
Server [P} 192,168,110
Gateway: | 192.168.1.254
Met Mask: | 255.255.255.0
Port: 20
DM51 168.95.1.1
DNS2: | 139.175.55.244
MAC Address:  00:0E:53:00:93:E3

Back Next

For Static IP:
a) Enter the information of “Server IP”, “Gateway” and “Net Mask” obtained from your ISP
(Internet Service Provider).

b) Enter the port number. The valid number ranges from 1 to 9999. The default value is 80.
Typically, the TCP port used by HTTP is 80. However in some cases, it is better to change
this port number for added flexibility or security.

1



For PPPOE:

a) Enter the user name and password obtained from your ISP.

b) Continue the DDNS setting as instructed in “3.2.2 DDNS Setting” when you’re prompted
to restart the web browser in Step8.

For DHCP:

a) Before selecting this option, you need to finish the DHCP router settings first.

Get a router and connect it to the Internet via your PC (with Static IP or PPPoE setting). There are
different setting methods for different routers. Please refer to their respective user manuals.

b) Continue the DDNS setting as instructed in “3.2.2 DDNS Setting” when you’re prompted to restart
the web browser in Step8.

Step7: In “Apply”, all the changes are listed. Check if the changes are correct.

« If yes, click “Save”.

« If no, click “Back” to where the changes should be made for modification, and click “Save”
to apply the settings.

Note: You can also change the settings in the system configuration page via your
web browser later. For details, please refer to “5. ACCESSING THE CAMERA
VIA WEB BROWSER” in the user manual.

Wizard ®
o Stepd. Network Step5. Apply
<Account> <Time>
Username: admin 1
Password; **rseeses
—
<MNetwork:
IP Type: PPPOE
Username: admin
Passwaorg: *xerrees
Fort: 80
DMS 1: 168.95.1.1
DMS 2: 139.175.55.244
-L-:

Step8: You will be prompted to restart your web browser for network setting changes.

For PPPoE and DHCP, continue as instructed in “3.2.2 DDNS Setting”.

For Static IP, disconnect your camera and your PC, and connect them to Internet separately.
Next, enter the IP address of the camera in the URL address box of the web browser, and
see if you can access the camera successfully.

3.2.2 DDNS Setting

Stepl: Re-log in the network camera, and select “Close” for network environment checking.

Wizard *
Stepl. Network Environment
IP Camera is disconnecting to the Internet,
1P Camera
H’L J HE‘ *
Computer \\ f 7/
/ Computer

" P

Cable/DSL Switch/Hub/
Modem \ \ ; Router
Starting Wizard Internet

Analyzing the network erwironment... ~| Do not start wizard at login.

12



Step2: In the live page, click “Configuration” to open the configuration page.

3 H.264 1P CAN

= ive view = Live View

‘ Live Yiew Panel

Media Type:
H.264 WA
Wideo Quality:
Basic Normal High  Best

I
Video Resalution:

4CIF >

Control

Step3: Click “Network” - “DDNS”, and check “DDNS Enable”.
Step4: Select “default” in “System Name”.

In “Hostname”, keep the default value, i.e. the MAC address of this camera, or
change the name to a meaningful one. It's easier to memorize.

Then, note down the whole address of the camera, for example,
MACO00E530D93E3.ddns.dvrtw.com.tw.

% H.264 IP CAMERA % Wizard | B2 Configuration | & admin | #Logout

= iive View 5 ive View £ DDNS

=3 Configuration
=19 Metwork
i network DDNS Configuration

oo [¥ DDNS Enable

DDNS
%SNTP System Name:  default <femmmm  System Name: default

e Hostrame: | MACODOES30D93E2 cldris.dhrtw corm. bw
Leglmail E-Mall: | admiriistrator@network.comn

/ Fileer
EEUPTP

=9 Camera || Reload
= Color
(=iTime

23 General
& ceneral
[iserver Log
3 Login
&5 Account
# Trigger
H video
¥4 Google Maps
& uparade

Note: You can also create a DDNS account from a website which provides free
DDNS service. For details, please refer to “APPENDIX CREATING AN
ACCOUNT FOR DDNS SERVICE” at page 18.

Step5: Click “Save” and log out. Then, disconnect your camera and your PC, and connect
them to Internet separately.

Step6: Enter the host name you just note down in the URL address box of the web browser,
and see if you can access the camera successfully.

13



3.3 Network Configurations via Video Viewer

3.3.1 Install the software

Stepl: Place the supplied CD into your CD-ROM or DVD-ROM drive. The program will be
automatically run.

User Manual & AP e £

User Manual
Qutdoor IR Metwork Camera Series
Download The Latest Yersion
Yari-Focal Metwork Camera Series
Download The Latest Yersion
Quick Start
Cutdoor IR Metwork Camera Series
Download The Latest Yersion
Yari-Focal Metwork Camera Series
*
Download The Latest Yersion The screen on the
left side is an
Video Viewer example only and
User Manual may vary depending
Download The Latest Wersion on the product you
Program have
Download The Latest “Yersion -

Step2: Click “Program” in the “Video Viewer” section to install Video Viewer.
Step3: Follow the on-screen instructions to finish the installation. When the installation is
completed, a shortcut icon will be placed on your PC desktop.

Step3: Double-click on your PC desktop to open Video Viewer and enter the control
panel. By defaults, the “Address Book” panel will be displayed on the right side of the
control panel.

Step4: Click D > € to key in the default IP address, user name, password, and port
number of the camera you intend to connect.

The default values are as follows:

Item Default Value
IP address 192.168.1.10
User name admin
Password admin

Port 80

OR

Click > ‘@ 10 scarch the available IP address(es) of other camera(s)
under the same domain as your PC’s IP address. The found address(es) will be listed,
and can be added into the address book by clicking L B 3

Step5: Double-click the IP address you just added into the address book to log in.

14



3.3.2 Network Setting

Note:

It's recommended to have the qualified installer to plan and configure the
network setting.

Stepl:

Step2:

Click “BE® to show the “General setting and utilities” dialog box, and click “Remote
Config” twice to enter the camera setting page.

+ Gremeral sefting and wiilities x|

4 &N &

Remote Config Fecord Setfng Custom Seting

Configure | Cancel |

Select “Network” to make network settings based on your network environment.

IPType: & StaticlP ¢ PPPOE ¢ DHCP

—Static IP

Server IP: | 192 . 168 . 1 . 10

Gateway: | 192 . 168 . 1 . 254

NetMask: I 2bb . 25h . 265 . O

Web Port: IBI]

PPPOE

’7 User Name: I Password: I

Cancel

Apply

Note:

This camera doesn’t support POE router or hub.

For Static IP:

a) Enter the information of “Server IP”, “Gateway” and “NetMask” obtained from your ISP
(Internet Service Provider).

b) Enter the port number. The valid number ranges from 1 to 9999. The default value is 80.
Typically, the TCP port used by HTTP is 80. However in some cases, it is better to change
this port number for added flexibility or security.

c) Click “Apply”, and click “OK” to exit the setting page.

For PPPOE:
c) Go to “Network” — “DDNS”, and select “default” in the “System Name” drop-down list.
d) In“Hostname”, keep the default value, i.e. the MAC address of this camera, or change
the name to a meaningful one. It's easier to memorize.
e) Note down the whole address of the camera, for example, MACO00E53114389.ddns.dvrtw.com.tw.

Note:

You can also create a DDNS account from a website which provides free
DDNS service. For details, please refer to “APPENDIX CREATING AN
ACCOUNT FOR DDNS SERVICE” at page 18.

15



=1 Feneral
..Log
e DNS Serverl: | 168 . 95 . 1 . 1
.. Trigger
(- Network DNS Server2: I 139 . 175 . b5 . 244
(ol

L SNTP ]
..FTP DDNS: & On ¢ off Default host name:

. MAIL MAC address of this camera
Filter

PP System Name: Idgfau“ vl

- Video
‘. Color Hostname: IMACI]I]I]E53114339 .ddns.dvriw.com.tw

oK E-Mail: [administrator@network.com

Cancel

Apply

f) Go to “Network” and select “PPPOE”. Then, enter the user name and password
obtained from your ISP.

x|
et IPType: ¢ StaticlP & PPPOE (" DHCP
H..Ne{\:;ﬁger  Static IP
s Server IP: Bl e
- BNTE
_.FTF Gateway: I 192 . 168 . 1 . 254
MAIL
- Filter 5
- Filtr NetMask: [255 . 255 . 255 . 0
i
=8 Cani:ra Web Port: |3|]
E----Color
. Time
= PPPOE
User Name: I 45823 Password: I"'""
Cancel ’7 a aitaiy
Apply

g) Click “Apply”, and click “OK" to exit the setting page.

For DHCP:

a) Finish the DHCP router setting.
Get a router and connect it to the Internet via your PC (with Static IP or PPPoE setting). There are
different setting methods for different routers. Please refer to their respective user manuals.

b) Go to “Network” — “DDNS”, and select “default” in the “System Name” drop-down list.

¢) In “Hostname”, keep the default value, i.e. the MAC address of this camera, or change the name
to a meaningful one. It's easier to memorize.

d) Note down the whole address of the camera, for example, MACOO0E53114389.ddns.dvrtw.com.tw.

Note:

You can also create a DDNS account from a website which provides free
DDNS service. For details, please refer to “APPENDIX CREATING AN
ACCOUNT FOR DDNS SERVICE” at page 18.
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[=)- General

..Log ¥
- oot DNSServer: | 168 . 95 . 1 . 1
. Trigger
B Network DNS Server2: | 139 . 175 . 55 . 244
DDNS: & On - off Default host name:
MAC address of this camera
System Name: Idgfau" vl
-Videa
B-Camere Hostname: IMACI]I]I]E53114339 .ddns.dvriw.com.tw
.. Time
oK E-Mail: [administrator@network.com
Cancel
Apply

x|
e IPType:  StaticlP ¢ PPPOE
& Norhgger ~Static IP
s Server IP: BT
EBNTP
_.FTF Gateway: I 192 . 168 . 1 . 254
MAIL
E’%‘;; NetMask: [ 255 . 255 . 255 . O
Vi
=N canism Web Port: Ial]
L. Colar
..... Time
- PPPOE
User Name: I 45823 Password: I"“*“*‘*
Cancel ’7 i
Apply

f) Click “Apply”, and click “OK” to exit the setting page.
Step3: Disconnect your camera and your PC, and connect them to Internet separately.

Step4: Add the IP address or host name of your camera in D of Video Viewer with correct
user name and password, and click it twice to see if you can access to your camera.

3.3.3 Change the password

It's recommended to change the default password for the first time usage in case of any
unauthorized access.

Stepl: Click =8 to show the “General setting and utilities” dialog box, and click “Remote
Config” twice to enter the camera setting page.

Step2: Click “General” - “Account”, and select the default account. Change the password
directly, and click “Apply”.

17



= Hetwork

General

Tzr Name

User Level | Life Time

adimnin

Supervisor INFINITE

User Name:

User Level:

Iadmin

Password:

ISupeNisor

Life Time:

H

IM
IINFINITE 'l

New | Delete | Apply |

Cancel

Max User[s]:

Update |

Apply |1|] v Anonymous User Login

Return to the live view, and click 54 to disconnect the camera.

Click L) > D to select the IP address of the camera, and click =8 to enter
the setting page and modify the password. Then, click “Login” to access the camera

with the new password.

APPENDIX CREATING AN ACCOUNT FOR DDNS SERVICE

For PPPOE or DHCP, you should enter the host name which points to the IP address of your
network camera for login first. Besides using the default DDNS service, you can also apply for
new DNS services.

Step3:
Step4:

There are many websites for free DDNS service application, and below shows an example of
DDNS account application from the website http://www.dyndns.com.

Stepl: Go to http://www.dyndns.com, and click “Create Account” to sign up a DDNS

() DynDNS =
% - atescnol <€— Create Account
About Servikes  Accoun t Suppart Mews
ST NewtoDyons?
SPRING INTO ACTION! 4 Take 3 tour and see what we &
W virtual Private Serv % f seruices
+ 512MB RAM + 2GHz 5458 Chuad Core T ——
+ 560/Maneh » Mo Setup/ Overage Fees A o st e [P e
\\-\ - Mailllog Servic
| ow Availabit - I
Search
BB Cymaenic Network Services inc. Relaases Dyl Spring Server
Resources Services Suppart About DynlnNg
what i DNS? DS Hosting 24/7 Promier Support Corpany Facts
NS Took Free Dynamic OGS OGS Update APL Tedwologies

Upckane Clhents DS Irec. Jobss

Updiater for Windaws.

Howe Sohitions Ermail Riskry

Pusiness Solutions Domain Names Contacts

Enter all the information necessary for signing up an account according to the
website instructions.

+ Key in a user name for login, for example, headoffice523.

- Set the password and input it again to confirm.

+ Key in your E-mail address and input it again to confirm.

Then, click “Create Account”.

Step2:
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About Sarvices Account Support Hews
My Account
Crivate Account o
Create an account or log in to continue
Login
; Usermane: Feadofficesan
Lost Password? Alredy Registered?
™y Cart Parssword: F
s Wsorname
e Confirm password: [
Password
[Ace@eversch com Lo
gin
Search [Fcamavenech com
,— Forgot vour passwond?
. Subscribe to: T Dyrleis.com nawslotter
Search

Securily Image:

2 e podcy (ALUE) and peiv

oeae nccont | «ff—— Create Account

Step3: The system will automatically send a confirmation email to your email account.

Step4:
Stepb5:

Please read this email within 48 hours and complete the procedure to activate your
account according to the instructions in the email.

When the account is confirmed, you will see “Account Confirmed”. Your account is
created successfully now.

[ a— Legin
C DynDNS.... .
About Servives Aceount Suppert Mews
My Account .
hd Account Confirmed
Create Acoount
Login This ACCUNE hesdalfiessZ3 has bodn confirmod. You can now login and Start using y ot

Gettng Started

Click “login”, and enter the user name and password you preset before to log in.
Click “Add Host Services”.

C DynDNS....

About Services. Account

Suppart [
Rl DynDNS Account headoffice523
My Services
My Services Diling
account Settings
g Viow, modify, purchass, and 3
willg dolote your sorvices. f‘d
My Cart

Search

Svarch PN T X

Add IHqst?ewices

« Input a meaningful host name.
- Choose a host name.

- Enter the IP address you want to redirect.
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Note down the whole host name, for example, headoffice523.dyndns.org.
Then, click “Add To Cart” for billing.

D DNS Leged I Usir: headsMiceS23
yn .com M eat Hriacron et
shout Services Acoount Support s

My coourt Add New Hostname
My Sarvices
Dyriamic DHE: Pro Mate: You curmantly don't have any active Cymamic [ DQECEG N YOUr SC00UN, Yiou Cannot usa soma of our Host Service
ELA features, Paying for an Dynamic DNS Pro upgrade will make tis form fully functional ard will add several other faatures
Premisr Support

}’mngwd%‘qm Hostname:  [eadoliceszd . [dyndne_arg -|
e

Wildcard Status:  Disablad [Want Wik

Hoet Cences Service Type: @ Hostwith IP addess [7]
 WabHop Riadwect [7]
e  offling Hostrame [7]
MaHon Cutbound
Recursve DhS W Addrmss:  PT17SEAS6
Metwork Moritorng e 1179
S8 Contfcates B
n Sorvices vake g 60 sacnads. £
Rk Renew Settings
Syme Expirations
Arrourt Settings Mail Routing: I ‘s, et me corfigure Emall routing, [7]

Billrg

aicn | <— Add To Cart

Note: This service is free. Just finish the billing process, and NO paying
information is required.

Step6: Click “Activate Services” after checkout, and you're ready to use DDNS services now.

Free Services Checkout

$0.00

Sub-Total: S0

namie sevevs > | — Activate Services

Step7: Return to Video Viewer, and go to “Network” — “DDNS”.
Select “On” for DDNS.

Select the system name you set when subscribing the DDNS service from the drop-down list,
for example, dyndns.

Enter the user name & password you used to log into the DDNS service.
Enter the host name you set when subscribing the DDNS service, for example, headoffice523.

8 168 x|

= Genersl Network :: DDNS B
Log
- Becount
 OnLinellser DNS Serverl: | 168 . 95 . 1 . 1
. Trigger

c—:--Net\aoréa DNS Server2: | 139 . 175 . 55 . 244
. Qo
.. DD
. SNTP
_.FIP DDNS: @ On  Off
- MAIL
... Filter
.. TPaP System Name: Idyndns vl

- Video

= A L .

5 f_”g?hr User Name: [headotfice523 i User Name to log in DDN$S Sesrvice

0K Passwaord: . ‘ Password to log in DDNS Sesrvice

panccl Hostname: Iheadoﬂi08523
Apply
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