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DIGITUS® Plug&View  
IP cameras 

 
Firmware update instuctions 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Thank you for choosing the DIGITUS® Plug&View system. 
 

in the following guide we will show you how to perform the update for the firmware of 
your camera and therefore to keep your system always up to date. 
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1. Unpack the ZIP archive with the necessary files for the update into a directory on your 
PC. Change into the unpacked directory "Search Tool". 

 

2. First, install the WinPcap_4_1_3.exe and then start the program "Search.exe". 
 

 

3. Please make sure that your PC and the camera are in the same network.  
Click (1) "Research" to search for the Plug & View cameras on your network. 

 

 

4. If you have only one Plug & View Camera, it appears as a single entry in the list. 
Select (2) the camera to install this update. Then click (3) "Web" to launch your 
browser to the login screen for the user interface of the camera. 

  
In the login window for the camera type 
"admin" as "Username" and if you don´t 
have configured your own password for 
accessing the camera, “admin” as 
"Password". Confirm your entries with 
"Login". 

 

 

5. Next you will see the user interface of your Plug&View camera. Please check which 
firmware is installed in the camera. Click on “System” in the horizontal menu and then on 
"Device Information" in the vertical options. “Software Version” shows the installed 
firmware. 
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6. To update the camera click on “System” in the horizontal menu and then on "System 

Tools" in the vertical options. 
 

 
 
 
Next click on "System Update". 
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7. In the window click the "Upload" button below "Step 1" and select the upgrade file "home" 
in the directory containing the unzipped firmware update.  

8. Click "Open". The file is then transferred to the camera. You will see a message that the 
file was saved. 
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8. Next click on "System update" below "Step 2" and wait a few minutes for the system until 
the update progress stops at 100%. 

 

 

 

9. When you see the message „System updated success!“ …  
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…  close this window. In the system menu of the camera interface click on "Reboot" and 
confirm whether the camera should be rebooted with "OK". 
  

  
10. Before you close the browser window or tab, please clear your browser's cache by 

pressing Ctrl+F5, wait about 30 seconds until the camera has started and then visit 
"plug-view.com" with "LOGIN" to your account . 

 
 
11. Use the "Settings" button on the top right of the video screen, to 

access   the user menu of the camera again to make further 
adjustments as needed. 

 
 

Enjoy your DIGITUS® Plug&View IP camera. 
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